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Introduction

Quirkos is a simple and visual tool to help with the qualitative analysis of
text data. It is identical on Windows, Mac and Linux, so this guide applies to
all platforms. Here are a few things to bear in mind as you learn Quirkos for
the first time:

Quirkos can store your projects in our secure
cloud server, or in one project file on your
computer. Everything is in one file for easy
backup and sharing.

Quirkos saves your work as you go, so there is no
manual save button, but no risk of losing your
work.

Add your data to the project from txt, rtf, csv,
Word (docx) or PDF files, or copy and paste from
any other source.

Describe your sources in any way with the source
properties, such as age or gender, or type of
source and comments.

Your themes or topics are shown as bubbles on
the left side of the screen. As you drag and drop
sections of text to them they will grow.

Drag and drop text onto the Memos column to
add a note and record your thoughts and
observations

At any stage of your coding, you can create many
different types of exports: detailed reports, coded
transcripts for Word, or spreadsheets for
statistical analysis.



Installation

You can download the full version of Quirkos from our website, or from one
of our USB sticks. You'll get a 3 week trial period to try the software (14
days for Quirkos cloud), and an extra week if you complete a short feedback
questionnaire. Unlock Quirkos forever with a licence from our website that
will let you keep working with your trial projects. Quirkos Cloud requires
you to create an account, with username, password and payment details.
Click Register/Manage account to set one up.

m*ﬁ Download the latest version of Quirkos

- from our website (www.quirkos.com).
s There’s no difference between the trial
and full versions.

Find the download location you saved to
_ (usually Downloads) and double click to
g launch the installer (Windows & Mac).

- ‘\_. On Mac, just double click to open the
' installer and drag the Quirkos App to the
o= == Applications folder. You're done, and can
. ey - launch the app from Applications at any
A time.

T Q On Windows, click ‘Yes’ on the security

e i confirmation, and follow the instructions
to install Quirkos to the location of your

— choice. Once it’s done, you can launch
from the icon on your desktop.

T On Linux, install the snap package with
the command: snap install --devmode
"-\_r'd.a_-'

quirkos-2.3.amdé4.snap


http://www.quirkos.cloud/

Your first project

. . . . Quuirkos Trial - 18 Dayis) Remaining
The first thing you will see is the trial

R N o,
dialogue, letting you know how long 5 inveron a8 i period v et i sctivte the
you have remaining, and options fOr o e co o i iy i s fetnck e
buying and activating the software. For questions sbout etending your ria contact Infiauitinscon
Just click Continue Trial on the left Activetion Key:
to start Quirkos.

| Contanue Tl | [ by Lemcr |

Next you'll choose to login to
Quirkos Cloud, or work offline.

Welcome to Quirkos

Rt ] Pogir

B Sossoweom @l The project dialogue, which shows
Jl—— ol alist of recent project files you've
O s ki @ opened. Below this the ‘Open
= [ty ol Other’ will open a different file.
Click on the ‘New Project’ button
= to create a new file to contain your
| Concet | 1o | EEEENEETE  work.

Mew Project
In the new project screen, you have
the option of password protecting

the file, and creating a structured S
question project (only used for
importing online surveys). Enter an
author name or initials to identify

e
LT ——
[ T—r—

[ Conon | bt | [ ComCaig | booerPripen |

your work on a project.

Click on the New Project button again, and you'll be given
a dialogue where you can choose the location of the
project on your computer (if offline) and the file name.

The project file you create will contain all your sources
and coding, kept on your own computer. You can move,
share and back-up this small file easily, or move from
computer to computer. Quirkos lets you create as many
project files as you like, and you can merge them together
at any time.
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If it's the first time you've created a project, you will get a quick tutorial you
can skip at any time [Close] and look at again in the Help menu. After that
you will see the main screen:

The left side of the screen is the canvas area that shows
the themes you are coding as bubbles or ‘Quirks’

On the right the text of your sources is displayed,
move between sources with the tab at the top

Add sources to the project with the button
on the top right of the screen

All the main actions can be performed
with the action bar at the top of the screen

The Add Quirk button creates a new theme
on the canvas for you to code to

Switch between the text of your sources and the
properties tab, where you can define your sources



Button by button guide
The action bar on the left side of the screen controls the project and the
canvas area where you store your Quirks.

This is the home button. It will always take you back
to the main canvas from any other views.

The Project button lets you open other projects,
save your project as is, or merge projects together.

Export options include ways to save your data as
Word files, spreadsheets, or produce reports.

Undo any action with the undo button

Or redo that work with the redo button

The view button changes how Quirks
are arranged and displayed

With the groups button you can choose which
groups of Quirks are shown at any time

The query view lets you see data that matches
certain characteristics

The help button will provide options if you get stuck
or need more information

And the settings button lets you customise the
layout of the screen, keyboard shortcuts for coding,
and report generation.



The tab bar on the right column lets you control your sources and text:

Mubarak

|P =

Show all the sources Open and close the Search for keywords
in the project memo column across sources

Show the text for the  Show the properties Add a new source or
currently selected tab  for the current source sources to the project

Step-by-step guide
Now we've had a quick overview of the layout, let’s get going and start
bringing some data into our project.

First we are going to bring in some text sources.
Click on the Add Source button on the top right of

the screen...
E.r:;zﬁ:w.ﬂ; This shows the import options. You can bring in one
P ; or many files at once, or bring in data from a
.:"‘“‘“:““ ’E'““f:" spreadsheet (CSV). Let's choose ‘Select File(s)'.
W e You can bring in any text, rich text, PDF or Word file
Fond T in this way. In this example, we are bringing in

sample files which you can download from
www.quirkos.com/workshops/breakfast/

::"I-fl

Select one or more files that you want to import,
. and they will be copied into your project when you
Sl click the ‘Open’ button.


http://www.quirkos.cloud/workshops/breakfast/

You'll get a message showing how many files
were imported, and the three most recent
sources will be shown as tabs on the top right
of the screen. The text of the source will be
shown in the column below.

1 e RIF | e -TET | SaemeTAT |

xra ana

&8P = H
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Using the source browser icon'=! on the top
left of the source tab, you can see all of the
sources in your project, search for them by

name, sort and remove them.

E  jne-BTF | MabdlrTRT || Sara-THT |+
AN Soarces

Cirdgr; | Dl - Moo B
Fiter:
Inees <M
ﬂu‘:u-umn:.:mumm s
Mabel - THT =0

By Ditbed 50 015120148 186206

Under the tabs for each source, there are two
tabs to switch between the text of the
source , and its properties =:-. Click on the
properties tab. Properties can be used to
describe and categorise sources in any way.

Jore- ATF | Mabed=TET || SeeeTHT | +
&0 = i
@  Source Properties il
Tese | Jane-RIE
ey | Dl -

Click on the small [+] button at the bottom of
the tab to create a new property.

The quick property editor will open, and we add
a new property for the Age of our respondents,
and a value (32) for that source.

[+ | Peosertics s vishoes st

Ciuick Praperty Editor

—
FE|

e,

T pwecETF | MWubel-TET [ SameTET |

Add as many properties as you like in this way,

s - ="= and using the drop down arrow on the right of
5 Rosiniont i i "' each property, either select an existing value, or
cuter: IR m create a new one for that source. Move
& rae i between the properties for each source with
T— the tabs at the top of the column if you wish to
- hiaie I B2  enter a value for each. Click on the text tab
to go back to the text of the source.
0 & Now we'll start creating a coding framework to
— E analyse our data. Clicking the large ¥ button to
add a new Quirk bubble to the canvas that
- represents a theme or code. It will be created in

a random location, with a random colour, and

the Quirk Property edit screen will open:
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Here you can change the Title of Quirk, and put
a longer description if you want. You can also
click on the colour bar to change the colour,
and assign the Quirk membership to any groups
you have in the project. We'll call this one
‘Porridge’.

= [ s | |
@ @ s o 10 add some text to the Quirk, select it from
L e .. Your source, and drag and drop it onto the
E gkt o and a toddier and

Erpaklang ot m
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: ‘
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bubble. Now it’s been assigned to the code, and
you'll see the text highlighted in the Quirk
colour, and a coloured stripe next to the text in
the highlight bar on the left of the text.

Create another Quirk, ‘Family’ in this case, and
we can add some of the same text to it. You'll

see overlapping highlight stripes, and hovering
your mouse over one of those stripes shows a
pop-up reminding you of the code name.

You can move quirks by dragging them around
the canvas, and if you keep creating some more
Quirks, you can group them together by
dragging and dropping them on top of each
other. Here we’ve made subcategories for
different types of milk. Just hover your mouse
over the ‘parent’ to open up and work with the
‘child’ Quirks.

Now it’s up to you! Keep reading through your
sources, coding, and creating new codes as you
need them. You can even drag and drop text
onto the Add Quirk button to create a new
code with that text.

Double click on any of the Quirks to see all the
sections of text you've assigned them to, and
any sub categories. The Home button will take
you back to the canvas view.
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By right clicking (or long clicking) on any Quirk,
you'll see the Quirk menu. Overview shows you
the quotes and subcategories (just like double
clicking). Overlap shows connections between
Quirks, Edit lets you change the name,
description, colour and groups. Merge lets you
add two Quirks and their contents together,
and duplicate creates a copy of that Quirk.
Delete removes the Quirk from the project.

Creerlap

Edt
M:rg:
Duplicate

Delate

Choosing the overlap view for any Quirk
shows a sort of Venn diagram of how often a
piece of text was coded in more than one way.
This example shows (with Dislike as the centre)
1 e that Fruit and Juice were the most disliked in
oy 23 . the text. The further away a quick, the less

L il overlap there was. Click on any Quirk to see
the overlapping quotes.
Home takes you back to the main screen.

Well, | used to abways have toast for

If you drag and drop text onto

the column below the memo IreTeasirghy ] couple of years ago | was diagnosed
. cormn BN whest ntoleranth )
icon you can add a note now | just have cereal, and maybe s

. Wi b s B T s
connected to that section of LR S, e

text. Clicking on the memo button will open and close the full memo
column.

If you want to find all the times a particular ; 0
word was used in the project, you can open r—— i
the search column with the search button TR ey
Use the All/1 button to change between Bt
searching the current source or the whole -
project, or use the Other Criteria to see results

. LF _||..|.r..,.1.r|.
from just some sources. 0 ne | B ks Shimmed
millk for tree coreal,
b Black

After clicking Search (or pressing Enter) results
are displayed on the right. You can code . 1 some
directly from the results, and show more of the

source around the result with the (...) buttons.

You can also include synonyms, or choose

other search options. Close with the ' button.
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You should now be able to keep going through your sources, adding more
if you need to, creating Quirks, and coding text. This is the stage of
qualitative analysis that takes a while!

When you have done some coding, there are many tools in Quirkos to help
you visualise and export your work. The first of these is the Query view.

Remember the source
properties we used earlier?

You can select them with Duet : ng © D
v, TR - ol 3 conssle ail - &3 b uriusbhy Burep @
the boxes at the top of the @ Healttry s e Healthy RO
I : - middEd LI : tereakcfast every
screen and use them to see Cara ' ik g Cinc -
results just from a subset of Distike 2 ] ¢ sl
your sources. ® Time 2 E of @ Time
Coffie 2 II.:J:"::I‘ :::::.. wad Coffie
You can also see work done .
. Toast . 2 vengg, and ol Toasl
by a particular person, on a e i s
. ® Fruit . .. "': -L-_-..,‘.. Frusit
particular date or more by ' e '

changing the PR (properties)
selector to one of the other fil
to see a side-by-side

comparison of the results
from two queries at once.

Remember, since there is no need to press save, you can exit Quirkos or
open another project with the Project button at any time, without losing
your work.



Exports and Reports

Export Sources as Word Document

Individual Sources as Ward Docurment

bBaport Fropect (Sources Cinky)
Export Project (Structure Onily)
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CresteReport . ~ The Export button gives you a range of
Create WordCloud options to create outputs and share
Export Spreadsheet (C5V) your data with others.

You can create a detailed report (see
below), a Wordcloud, or export your
- i project to Excel or SPSS with the CSV
spreadsheet export.

You can also create annotated Word
documents from your transcripts, and save to the QDC standard for
bringing your coding framework into other qualitative software.

Clicking on Create Report will give you a customisable report:

Quirkos Report Quirkos

Sources Summary

Autha Dot moadl Tiema Lemgih e #

Tegae Fullscreen Dipen in Wi Brovser

Report Sections

+ Repoet bnlo

# Sources SUmimany

o ks Sammary
|'-\.||I'|:||1.‘_|||||||nxl'|r

# Properiiet Summnay

¥ Inchade Canyvas Wiews

o inchade Memod Tabiled

Canvas Vuws

Pt Sl Whord . Sanve HTML | Saves PEOF

The left side of the screen shows how the report will look, and the right side
gives options for formatting and what sections you want to include. Print,
save as a PDF, Word file, or a HTML file to share as a customisable report.



13
Tips and tricks

Quirks

e Quirks can have sub-categories, and sub-sub categories. They can also
be grouped using the ‘Groups’ settings in the Quirk Properties, and
the Groups button which shows selected groups on the canvas.

e Speed up your coding with keyboard shortcuts, in the Settings menu.
Select some text, press a key, and it will be assigned to that code.

e Text stays highlighted after you have dropped it on a Quirk, so you
can add it to other themes. This ‘concurrent coding’ is a powerful way
to map trends in your data with the overlap view and queries.

Exports

e To bring your data other software such as Excel, use the CSV export.
This will export the parts of your project as separate files: Quirks,
Quotes, Sources and Memos.

e You can also export sources as a Word file, with each coded section
highlighted as a comment. This is a great way to share and print your
sources in a readable, annotated format. You can have everything in
one file, or each source as a separate document.

Miscellaneous

e Be creative! You can set any variable as a Source Property: you can
rate the quality of the source, leave comments or notes, or use them
for questionnaires with discrete or multiple choice solutions.

e Even the author name can be flexible - set your name to ‘Not Sure’
for a day, and you can easily see and remove the coding you did in
that session

e Creates and edit a ‘blank’ text source to write notes or a coding
journal to keep updating as you go along.

e Have a Quirk for ‘Best Quotes’ and collect times when someone says
something you know is going to be in the report or paper!
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Next steps

This guide is a very brief overview of some of the main ways of working,
but only scratches the surface! The main source of support and guidance is
the Quirkos support website (www.quirkos.com/support.html), where you
can find a more comprehensive manual, Frequently Asked Questions, and a
series of video guides to using Quirkos and general qualitative analysis
techniques.

There are short and long introduction videos to the software, and a series of
‘bit guides’: one minute videos that each show a particular feature or task.
You can watch these back to back, or skip straight to the bit you are stuck
on.

There is also a discussion forum, where you can ask questions about using
Quirkos (or any other aspect of qualitative research) to be answered by
other users, or by members of the Quirkos team. We check the forum
regularly, and it's worth searching to see if someone else already has a
solution for your problem.

We run software training workshops, mostly at locations across the UK at
the moment, but also schedule regular on-line interactive sessions. Check
our website for details of the latest public events. We can also organise
training sessions on demand for your team, department or organisation: e-
mail or call us for more details.

If you can't find the answer to your question in any of the sources above,
you can also e-mail us, support@quirkos.com and we will reply to you as
soon as we can. We always love to hear feedback, good and bad, as well as
suggestions for what features or changes would make working with
qualitative data easier for you.



mailto:support@quirkos.cloud
http://www.quirkos.cloud/support.html

www.quirkos.com

© Quirkos Limited 2020

Registered Office: 3 John’s Place, Edinburgh EH6 7EL
Registered in Scotland No. 458174

www.quirkos.com
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